Contacting the Lancaster County Domestic Relations Section

To receive assistance with your support case you may write our office at:

Lancaster County Domestic Relations Office
P.0.Box 83479
Lancaster PA 17608-3479

You may visit our office at: Parking when visiting the office
Parking for a cost is available at one

Lancaster County Domestic Relations Office of three city parking garages:

150 North Queen Street, Suite 220 Water Street

Lancaster PA 17603 Duke Street

Prince Street
Limited on street metered parking is also available.

You may fax our office at:

717-295-3513  Conference Unit
717-293-7270  Case Management

You may telephone our office at: AN

717-299-8141 -

To contact a customer service representative call 717-299-8141 press 1 then press 0 and
you call will be answered in the order in which received.

You may email our office using the PA Child Support Website at:

www.childsupport.state.pa.us

=

Login or register on the PA Child Support Website.

2. Choose” Contact Domestic Relations Office” from the left side
menu.

Choose the tab corresponding to the case you wish to inquire about.
Click on the button marked “Email Customer Service”

Follow the instructions to complete your email to the Lancaster
County Domestic Relations Office.
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For information on custody and partial custody

Obtain information in person from the Lancaster Court Self Help Center, located on the
first floor of the courthouse, 50 N Duke St. Lancaster. The center hours are Monday,
Thursday, and Friday from 9:00 a.m. to 1:00 p.m. and Tuesday and Wednesday from
1:00 p.m. to 5:00 p.m., or access the courts webpage at www.co.lancaster.pa.us/courts
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